
How can you help?
To assist the Darwin community to fi nd and fi x 
leaks, Living Water Smart is offering a $200 Leak 
Find and Fix rebate to residents and businesses.

As a local plumber you can offer this rebate to your 
exsiting customers to help them check for leaks, 
locate, and fi x them.

To further improve community awareness of fi nding 
and fi xing leaks, Living Water Smart is checking 
30,000 water meters for signs of household leaks 
and directing householders to registered plumbers.

What is included in the $200 
Leak Find and Fix rebate?
Residents can use the $200 Leak Find and Fix rebate 
for the following services:

1. Attendance (call out fee) by a registered plumber 
to validate the presence of a leak and the volume 
of water leaking.

In Darwin, leaks are the second biggest area of 
water waste after overwatered gardens. One in 
eight Darwin homes has a water leak wasting 
an average of 500,000 litres or $1000 per year.  By 
fi nding and fi xing household water leaks, Living 
Water Smart aims to save over one billion litres of 
water by 2018. That’s where you as a local plumber, 
can help.

Why reduce water use?
In Darwin we currently use more water than can 
be captured and supplied. Living Water Smart is 
a Power and Water initiative that aims to help 
the Darwin community reduce water use for a 
sustainable water future.

You might be surprised that Darwin needs to be 
water effi cient. Many people think that we have an 
endless supply of water, but this is a myth. Only 
a small portion of our rain is captured in our dam 
and more than two thirds of it evaporates in the 
dry season. Our population is growing, as is our 
household water use. That’s a lot of pressure on our 
water supply.
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2. Leak detection services to fi nd the location 
of the leak (eg. a constant leak in irrigation 
solenoids, the toilet, or an underground pipe).

3. An on-the-spot, quick and easy leak fi x if 
possible. If the leak fi x will cost more than the 
rebate value, plumbers can provide a quote to 
fi x it and the quote is accepted at the discretion 
of the homeowner. 

What is in it for your business?
• The ability to offer a value-added service to 

your customers.

• Supporting promotional collateral and 
campaigns to help you promote your services to 
existing and new customers.

• Promotion of your business via the Living Water 
Smart website, social media and Customer 
Service Centres in Darwin and Palmerston.

• Additional exposure of your business through 
good news stories on our website and via local 
media.

Who is eligible to become      
a registered supplier?
To become a registered plumbing supplier with 
Living Water Smart you need to be a qualifi ed 
plumber based in the Darwin region. 

It is free to become a Living Water Smart irrigation 
supplier.

How does billing work?
Living Water Smart will pay $200 towards a Leak 
Find and Fix service at each property attended. 

For payment, suppliers must submit:

• A quick leak check report using the provided 
app.

• A copy of the customer booking.

• A tax invoice for work completed.

For questions please contact Living Water Smart  
via email at info@livingwatersmart.com.au or call 
8995 5861.

More about our Leak Check 
Program 
Leak Checkers will check water meters suburb by 
suburb. They will leave a card in the letterbox to 
indicate if the resident has a suspected leak. 

The card has instructions on the next steps they 
can take, including accessing the $200 Leak Find 
and Fix rebate and how to seek help from plumbers 
registered with the program.

Some older residential unit complexes are 
on shared (larger) water meters and won’t be 
checked through this program, however if a leak is 
suspected, property managers or landlords can still 
access the $200 Leak Find and Fix rebate. 

Visit livingwatersmart.com.au/leaks for more 
information.

In Darwin we currently use more water than can be captured and supplied. 
Live water smart for our sustainable water future.


